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YOUR WORKSHOP TRAINER

Shirli Kirschner is the principal of Resolve Advisors. She has been a full-time ADR 
practitioner since founding Resolve in 1996. Shirli is on the LEADR advanced 
mediation paneland the law society panel of mediators. She was the dispute 
resolution adviser for the National Electricity Market as well as the adviser disputes 
in the wholesale telecommunications market until 2005. She has an extensive practice 
as a mediator, facilitator, system designer and trainer.She has led training programs in 
every State in Australia as well as Japan, Israel and the USA. Shirli has quali!cations in 
law, psychology and adult education.

The Training From Experience Workshop is designed to assist you in preparing for and participating in 
negotiations. How you prepare for a negotiation and the assumptions you make while negotiating directly 
impact the way that you negotiate and the outcomes that you achieve.This workshop is designed to 
provide you with a variety of tools to allow you to approach your negotiations more strategically and with 
an increased awareness of your personal style. You’ll be encouraged to think about the negotiation process 
and its outcomes – how these a"ect you, your relationships with others and your desired outcomes.

  to respond to various complex situations

“This course gave me some skills I didn’t realise  
I needed and a framework that I will be able to 
tailor in future situations. “  – Anon, 2011

2.5 DAY WORKSHOP 

“ Very rewarding! I highly recommend this course 
for anyone who wants to improve themselves and 
their negotiating style.”  – Nick Field, LCDR RAN

My father said: You must never try to make all the money that's in a deal. Let the other fellow 
make some money too, because if you have a reputation for always making all the money, 
you won't have many deals.  – Getty, J. Paul

Focused, Experi-
ential Learning 
in an Intimate 
Environment

How Will You 
Bene!t?

What Will You 
Explore?

Training From Experience
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