
    
      
        
          
            
              



  
  
  
  
  


              
                0
              

            
          
        

      

      

















  
    



    
      
      
        Skip to Content
      
      



      

      

      
      

      
        
        


        
          

          

          

          

          

          
          
            
            
            
              
            
          
            
            
            
              

              

              
                
                
                
                  
                    
                      
                        Negocio Resolutions
                      

                    
                    
                  

                
              
                
                
                
                  
                    
                      


  
    
      
        Services
      
    

  
  
  


  
    
      
        Our Team
      
    

  
  
  


  
    
      
        Community
      
    

  
  
  


  
    
      
        Ideas
      
    

  
  
  



                    
                  

                

              
              
            

          
            
            
            
              
              
                
                  
                    
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                    
                  

                
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Contact 
                  
                

              
            

          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



          
          
          
          
          

        

        
          
          
          
            
            
            
              
            
          
            
            
            
              
              
                
                  
                    
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                    
                  

                
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Contact 
                  
                

              
            

          
            
            
            
              

              

              
                
                
                
                  
                    
                      
                        Negocio Resolutions
                      

                    
                    
                  

                
              
                
                
                
                  
                    
                      


  
    
      
        Services
      
    

  
  
  


  
    
      
        Our Team
      
    

  
  
  


  
    
      
        Community
      
    

  
  
  


  
    
      
        Ideas
      
    

  
  
  



                    
                  

                

              
              
            

          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



          
          
          
        

      

    

    
    
      

      
        
          
            
              

  
    
      
        
          
            
              
                
                  Services
                

              
            

          
        
      
    
      
        
          
            
              
                
                  Our Team
                

              
            

          
        
      
    
      
        
          
            
              
                
                  Community
                

              
            

          
        
      
    
      
        
          
            
              
                
                  Ideas
                

              
            

          
        
      
    
  



              
            

            
              
                
                  
                    
                      
                        
                          
                        
                      
                    

                  
                    
                      
                        
                          
                        
                      
                    

                  
                
              

            
            
            
            
              
                Contact 
              
            

            
          

        
      

    

  




      
        
          

  
  
    
    


  



  
    
    
      
        
        
          





  








        
        

      
    
    

  

  
    
      
      
      
      
      
      
      

    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  What is Negocio?
Find out about how Negocio will deliver the best conversations
 during dispute and conflict.  Learn how those conversations will lead to great outcomes
  Leading mediators and experts in the business of  conflict management and dispute resolution  
  Dynamic organisations experience change - pushing boundaries creates challenges. Conflicts and dispute emerge.      Conflict is not in itself bad.  It's how you prepare for, mediate and negotiate these demands that determines how fast you can move on and progress. If the workplace learns from conflict, business becomes stronger not weaker.     

Mediation and Conflict Management Experts 
    Negocio Resolutions offer a holistic conflict management service.   We specialise in resolving conflict through facilitation, mediation, and negotiation, consulting and advising on ways – such as training and capacity building - to avoid and manage conflict positively.   Our services reflect our values. Our facilitative services include communication consulting, innovation for change, collaboration consulting, facilitation, negotiation, mediation and education in conflict management and resolution. We offer world renowned training services, tailored for your business. And our desire is to help you achieve quick and effective solutions while learning as much as possible from the experience. We guarantee you will be satisfied with our service and results. Our values are explicit.
    
 Our expertise
  Negocio Resolutions is led by managing director, Steve Lancken, who has over 30 years experience in conflict resolution firstly as a lawyer, and in the last 20 years as mediator, consultant, lecturer and trainer. Steve is a specialist in all aspects of alternative dispute resolution (ADR) and a leading Sydney mediator.  <Link to Steve’s profile on people page>     Steve has worked for international dispute resolution firm The Trillium Group, many large Australian businesses, government bodies, such as the Federal Attorney General, non-government organisations and charities. You can read what they say about Steve’s credentials in mediation, training and conflict management skills.     Steve is recognised as a leader in the ADR industry and regularly contributes innovative thoughts and ideas to the public forum through his thought provoking pieces. You can easily see what we stand for through our values and by seeing who in our community we support.  
     Our staff and consultants and the people we work with, have tertiary qualifications in human rights, workplace dispute resolution, mediation, arbitration, law, education and Peace and Conflict Studies. 































    

  
  

  


  



          

          
            
          
        
      
      

      
        
  
  
  
  
  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  
   +612 9036 0333   |  mediator@negocio.com.au































  We are honoured that our office is located on the ancestral lands of the Gadigal People of the Eora Nation. We often work on the lands of other Aboriginal and Torres Strait Islander people. We acknowledge all First Australians, whose cultures are among the oldest living cultures in human history, as the traditional custodians of the continent. We pay respect to their Elders past, present and emerging and extend our recognition and respect to all First Nations people. 































    

  
  

  


  


      
    


    
    

  